(OADELINA

The call center

Reasons to outsource or
how to have both:
24/7 support and
cost saving

*MpsaAmnia 3anuT poboTtogasus: Adelina Call Center & BPO 3anpoluye
CTYZEHTIB

#Tun po6oTu: JuctaHuiliHa abo odicHa, NoBHa abo yacTkoBa
3aVHATICTb.

@OCHOBHI 060B'A3KW:
¢HagaHHA KOHCYNbTaLin aboHeHTaM

¢ OnepaTtmBHe 3aCBOEHHS HOBOI iHbOpMaU,ii 4na ePekTBHOIO
06CNyroByBaHHS KJIEHTIB

¢Poborta 3 M3 aAna NiATPUMKUN KITIEHTIB



“MepeBaru:

Vv IHAVBIAYanbHUIA rpadik poboTU: MOXHA NpaLBaTh Bif 5 roanH/AeHb
v OdiuinHe opopMneHHs Ta cTabinbHa onnaTa nNpaLi

v OnnayvyBaHe HaBYaHHSA A/ HOBAYKIB

v'Kap'epHe 3pocTaHHs 40 onepauiiHOro MeHeaxepa, team-nigepa abo
6i3Hec-TpeHepa

v TligTpMKa HOBauKiB: CMCTeMa HaCTaBHULTBA A4 WBUAKOI aganTauil

@Bumorm o KaHanAaarTie:

¢paMOTHa NNCbMOBA YKpaiHCbKa MOBa

¢ BBiUNMBICTb, BIAMOBIAANbHICTb Ta YBaXHICTb 40 AeTaneun
¥ Bba3oBi HaBNYKU KopucTyBaHHSA K.

¢ HasBHICTb BNacHOro komn'totepa abo HoyToyka, 4OCTYny A0 iHTepHeTy.

wHapcvnai pestome Ha CKPUHBKY
usen@adelina.com.ua

¥Adelina Call Center & BPO http://www.adelina.com.ua/ - Hali6inswuii
KOHMakmHul yeHmp YkpaiHu 3 15-piyHuUM 00c8idoM HOOAHHS
mesIeKOMYHIKAUYitiHUX noc/aye.

CTexTe 33 HOBMHaMW Ta akTyanbHVMW NPONo3nLisMU BiZ poboToaBL,iB
B Tenerpam-kaHani Ctyaii kap’epu BI13B https://t.me/vpzv309
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