














o nependavae 3acTOCYBAaHHS BIAMOBIIHUX TEOPId Ta METONIB 1
XapaKTePU3Y€EThCs KOMITJICKCHICTIO Ta HEBU3HAYEHICTIO YMOB,

3arajbHi KOMINETEHTHOCTI

(3K)

3K 1. 3paTtHicTh peanidyBaTh CBOi mpaBa 1 OOOB’S3KM SK HJICHA|
CYCIJIbCTBA, YCBIJOMJIFOBAaTH IIHHOCTI TPOMAISHCBKOTO (BLJIBHOTO
MEMOKPATUYHOTO) CYCIIJIBCTBA Ta HEOOX1THICTh HOro CTajJoro PO3BUTKY,
BEPXOBEHCTBA MPaBa, MpaB 1 CBOOO JIIOWHY 1 TPOMAASHUHA B YKpaiHi.
3K 2. 3parnicTe 30epiraTé Ta NMPUMHOMKYBATH MOpaJbHI, KYJbTYpPHI,
HAYKOBl IIHHOCTI 1 JOCSTHEHHS CYCHIJIbCTBA HAa OCHOBI PO3YMIHHS
icTopii Ta 3aKOHOMIPHOCTEH PO3BUTKY MPEAMETHOI obsacTi, il Mics y
BaraJbHIl CHUCTEMI 3HaHb NPO MPUPOAY 1 CYCHIBCTBO Ta Y PO3BHTKY)
CYCIJIbCTBA, TEXHIKH 1 TEXHOJOr1H, BUKOPHCTOBYBAaTH Pi3HI BUAU Ta
(bopMU PYXOBOi AaKTHUBHOCTI JUIsl aKTUBHOTO BIATIOYMHKY Ta BEIEHHS
BIIOPOBOTO CIIOCOOY JKUTTSI.

3K 3. 3natHicTh 10 aOCTPaKTHOTO MUCJICHHS, aHAII3Y Ta CHHTE3Y.

3K 4. 3naTHiCTE BUNTHCA 1 OBOJIOAIBATU CYYaCHUMH 3HAHHSIMHU.

BK 5. BusHaueHIiCTb 1 HamOJErNUBICThL IONO ITOCTABJIEHUX 3aBOaHb 1
B3sITUX OOOB’SI3KiB

3K 6. 3HaHHS Ta pO3yMiHHS MpenMeTHOI 00JacTi Ta PO3yMIHHS
npodeciiftHOl MiSTBHOCTI.

3K 7. 3naTHiCTE 3aCTOCOBYBATH 3HAHHS Y MIPAKTHYHUX CUTYALIISIX.

3K 8. 3maTHicTh MPOBEACHHS AOCIIIKEHb HA BiANIOBI THOMY PIBHI.

3K 9. Hauuku BUKOpUCTaHHA 1HGOPMALIHHUX Ta KOMYHIKAIIHHNAX
TEXHOJIOTIH.

3K 10. 3maTHICTb CHIJIKyBaTHCS 1HO3EMHOKO MOBOXO.

3K 11. 3naTHICT MpaIFOBaTH B KOMAH/II.

3K 12. 3gaTHICT CHIJIKYBAaTHCS 3 PEACTABHUKAMH 1HIIUX Mpodeci THNX
rpyn pi3HOTO piBHS (3 €KCIepTaMy 3 I1HIOUX Tajly3edl 3HaHb/BUIIB
EKOHOMIYHOI JIsLTBHOCTI ).

3K 13. 3maTHICTb MpaIFOBATH Y MI>)KHAPOJHOMY KOHTEKCTI.

BK 14. 3maTHicTh AisiTH COLiaabHO BIAMOBIAILHO Ta CBIIOMO.

CnenianbHi (¢paxos.i)
KomneTeHTHOCTI (PK)

DK 1. 3maTHICTH JIOTTYHO 1 MOCTIIOBHO BIATBOPIOBATH OTPHMAaHI 3HAHHS
MpeIMEeTHOI 00JIACTI MAPKETHHTY.

DK 2. 3paTHICTP KPUTHYHO aHAJI3yBAaTH W y3araJbHIOBATH ITOJIOKEHHS
npeaMeTHOi 00J1acTi Cy4acHOTO MapKETHUHTY.

DK 3. 31aTHICT BHKOPHCTOBYBaTH TEOPETHYHI  IOJOXKEHHS]
MapKEeTUHTY Ui 1HTepIpeTanii Ta MPOrHO3YBaHHA SIBUII 1 MPOLECIB Y
MapKETHHTOBOMY CEpPEIOBHIII.

DK 4. 3parHiCTh MPOBAIKYBATH MAPKETUHTOBY MisJIbHICTb Ha OCHOBI
PO3YMIHHSI CYTHOCTI Ta 3MICTy TeOpii MapKeTHHIy 1 (PyHKLiOHAJIbHHX]
BB'SI3KIB MIX il CKJIAJIOBUMU.

DK 5. 31aTHICTb KOPEKTHO 3aCTOCOBYBATH METOIH, NPUHOMH Ta
IHCTPYMEHTH MAapPKETHHTY.

DK 6. 3parHicTP NMPOBOAMTH MAPKETUHIOBI IOCIIKEHHS y PI3HHX
chepax MapKETHHIOBOI JiSITbHOCTI.

DK 7. 3partHicTh BH3HAUaTH BIUIMB (YHKIIOHAIBHUX oOOnacTei
MapKETUHTY Ha pPe3yJbTaTH TOCIONAPCHKOI isNIBHOCTI PHHKOBHX
CyO’€KTiB.

DK 8. 3nmaTHiCTh pO3pOOIATH MapKETHHTroBe 3a0€3MEeYeHHS] PO3BUTKY
Oi3HeCY B yMOBaxX HEBU3HAYEHOCTI.

@K 9. 3parHiCTP BUKOPHUCTOBYBATH 1HCTPYMEHTapiii MapKeTHHIY B
I HHOBALMHIA AiSITLHOCTI.

DK 10. 3parHiCTh BUKOPUCTOBYBATH MAapKETHHIOBI i1H(pOpMaritai
CHCTEMH B yXBaJECHHI MapKETHMHIOBUX pIIEHb 1 pO3poOsTH
PEKOMEHIALI1 OO0 MiABUIIEHHS iX e()eKTUBHOCTI.

DK 11. 3paTHicTh aHaNi3yBaTH NOBEHIHKY PUHKOBHX CYO’€KTIB Ta
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BHU3HAYATH OCOONMMBOCTI (DYHKIIIOHYBAHHS PUHKIB.

DK 12. 3parHicTe OOIPYHTOBYBATH, NMPE3EHTYBATH 1 BIPOBAIKYBATH
PE3yJIbTaTH TOCIIIKEHb Y chepl MAPKETHHTY.

DK 13. 3naTHICTD TJ1aHy BRHHS 1 mpoBamKeHHs e(eKTHBHOI
MapKETUHTOBOI  JISUIBHOCTI  pUHKOBOrOo  cy0’ekta B KpoOC-
(hyHKI[IOHAJTLHOMY PO3pi3i.

DK 14. 3parHiCTP NPOMOHYBAaTH BIOCKOHAIEHHS OO (QYHKINHA
MapKETHHTOBOI IisUIBHOCTI.

DaxoBi KOMNETEHTHOCTI
npodgeciiinoro
cupsimyBaHnHsi (PKIIC)

bnok 01 Mapxkemune

DKIIC 1.1. 3natHicTh YHPaBJIATH NPONAKEM TOBApiB Ta PU3UKAMH, LIO
BUHUKAIOTh y Tponeci podOTH miANpUEMCTBA, ONIEPYBATH METOAMYHUMHU
i Ixonamu y HpI/II/IHSITTl ynpaBJ'IlHCbKI/IX MapKETUHTOBUX PIIIEHb HA
OCHOBI 1HCTPYMEHTapit0 KOHTPOJIIHTY.

OKIIC 1.2. YMiHHA e(eKTHUBHO BHUKOPHUCTOBYBATH 1HCTPYMEHTH
[HTepHET-MApKETUHTY MPU PO3POOJIEHHI T ATTPHEMCTBOM CHCTEMH 30Ty
Ta MPOCYBAHHS TOBAPIB.

OKIIC 1.3. Vminas ¢opmyBaTd e(pEeKTHBHI JIOTICTUYHI CXEMH Ha
Bacamax 0a30BUX MPUHLHIIB €KOHOMIYHOI JIOTICTHKH, OPraHi30BYBaTH
poboTy 3 TOCTAa4aJbHUKAMH, TMOJIMINYBAaTH 1i 32 JAOMOMOTO)
BukopuctanHsd SRM-cucremu.

DOKIIC 1.4. YMiHHS yIIpaBJsATH SIKICTIO TOBapiB B CHCTEMI MAapKETUHTY
HAa MANPUEMCTBI, PO3YMIHHS TMPOLECY SIKICHOTO OOCITyroBYBaHHS
KJIIEHTIB PI3HUX THIIIB.

DKIIC 1.5. YMiHHS JOCHIIKyBaTH Ta 3aCTOCOBYBATH CEHCOpHI,
KOTHITUBHI Ta €MOLIWHI BIANOBIAl CIOXHMBAa4YiB HAa MAapKETHHIOBI
CTHMYJIH.

bnok 02 Mapkemune nocnye

OKIIC 2.1. YMiHHS 3aCTOCOBYBATH KOHLEIIIIIO MAPKETHHTY 3aKYITiBEIb,
BUBYATH MOTPeOM  CIOKMBAdiB, BHKOPHCTOBYBAaTH  MIKHAPOMHI
crangaptd ISO B cucreMi ynpaBiiHHS SKICTIO TOCHYT, YMIHHS
PO3pPOOIATH KOMIUIEKC MAPKETHHTY 3 YPaxXyBaHHSAM PI3HUX THIB PUHKY
[OCITYT.

OKIIC 2.2, YMiHHA e(eKTHBHO BHKOPHCTOBYBaTH I1HCTPYMEHTH
[HTepHET-MApKETUHTY MPHU PO3POOJIEHHI T ATPHEMCTBOM CUCTEMH 30Ty
Ta MPOCYBAHHS TOBAPIB.

OKIIC 2.3. YMmiHHS (opMyBaTH JIOAJBHICTb Y B3a€MOBITHOCHHAX 3
KOHTAKTHUMH ayAHTOPISIMH 3 BUKOPUCTAHHSM 0a30BUX NPUHIMIIB Ta
TEXHOJIOT1H MabiK piIeHIIH3, MPOBOJUTH MEPETOBOPH 13 OTEHLI HHUMH
Ta ICHYFOUMMH KJII€HTaMH{, 3aCTOCOBYBATH MpPHU LbOMY MPHHLIUIH
CYy4aCHUX KOMYHIKaLiH, IICUXOJIOT1YHI PHUHOMH.

DOKIIC 2.4. YMiHHA OpraHi3OBYBaTH SIKICHE OOCIyrOBYBaHHS KJIIE€HTA Y
chepi mocnyr, BukopuctosyBatu CRM-cucremy sK 1HCTPYMEHT
noOyIOBH JOBIOCTPOKOBHX BIIHOCHH 3 TIOKYIILIEM.

OKIIC 2.5, VYMiHHA 3aCTOCYBaHHS CYYaCHUX MapKETHHIOBHX
KOHILIEMIII /i, MPUHIUMIB Ta MAXOAIB y MPOLEC] HAAaHHS PI3HUX BHIIB
MOCTyr; yMIHHA IUIAHYBAaTH BJIACHUM  mpodeciiiHuii  PO3BUTOK,
3aCTOCOBYBATH TPUHLOMIIA TaHM-MEHEIKMEHTY, aHAI3yBaTH PHHOK
mpami 3 METOK TMOIIYKY HaWOUThII —ONTUMAJIBHOTO MICLS IS
npodeciiiHol peani3ari.

bnox 03 Maprxemune y cghepi mopeieni

OKIIC 3.1. YmiHHS Oprani3oByBaTH €(pEKTUBHUI MNPOLEC MNPOIAKy
TOBapiB HAa OCHOBI Cy4YaCHHMX TMPHHLUIIB MApKETHHTY, AaKTHBHOIO
BUKOPUCTAHHS IHCTPYMEHTAPII0 MEPUYAHIAH3UHTY SIK OTHUX 3 OCHOBHHUX
eJ1eMeHTIB POECiiTHOro PO3BUTKY.

OKIIC 3.2. VYMiHHA e(eKTHUBHO BHMKOPHCTOBYBATH 1HCTPYMEHTH
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[MTPH 4. 30upatu Ta anHamizyBaTd HeoOXigHy i1H(pOpMaLito,
[PO3PaxoOByBaTH €KOHOMIYHI Ta MapKETHHTOBI MOKA3HUKH,
OOTPYHTOBYBAaTH YIPABIIHCHKI PIIIEHHS HAa OCHOBI BHKOPUCTAHHS
HEOOX1THOTO aHANI TUYHOTO H METOAUYHOTO IHCTPYMEHTAPIFO.

IMPH 5. Buseaitu # aHaji3yBaTH KIIOYOBI  XapaKTEPUCTHKY]
MAapKETHHTOBUX CHCTEM PI3HOTO PIBHSI, a TAKOK OCOOJMBOCTI MOBEAIHKY
ix cy0’eKTIB.

IIPH 6. Buznayatu ¢pyHKUOiOHAJIBHI 00NIACTI MAPKETHHIOBOI isSTBHOCTI
PUHKOBOTO Cy0O’e€kTa Ta iX B3aEMO3B'SI3KM B CHCTEMI YIIPaBIiHHS,
pO3paxoByBaTH  BIATIOBIAHI ~ TMOKAa3HHWKH, SIKI  XapaKTEPU3YIOTh
Pe3yJbTaTUBHICTD TAKOi JiSITbHOCTI.

IIPH 7. BuxkopucroByBatu 1udpoBi iHGOpMaIiiiHI Ta KOMYyHiKaIliiiHI
TEXHOJIOTI], a TAKOX MPOTrpaMHi MPOAYKTH, HEOOXITHI Ui HAJIEXKHOTO
NPOBADKEHHST ~ MApKETUHTOBOi  JAISUIBHOCTI T4  MPAKTHYHOTO
3aCTOCYBaHHS MAPKETHHIOBOT'O iIHCTPYMEHTAPIIO.

I[TPH 8. 3actocoByBaTH 1HHOBALIWHI TIAXONH WIOAO MPOBAIKECHHS
MapKETHUHTOBOI isUIbHOCTI PUHKOBOTO Cy0’€KTa, THYYKO aamlTyBaTHCS
10 3MIH MapKETUHTOBOT'O CEPEIOBHIIA.

[TPH 9. OuiHoBaTH PU3UKU TPOBAIKEHHS MApPKETHHIOBOI HisSJIBHOCTI,
BCTAHOBJIIOBATH PIBEHb HEBU3HAYEHOCTI MAPKETUHTOBOTO CEPENOBHIIA
pY MPUHAHSTTI YIPABIIHCHKUX PIIIEHb.

ITPH 10. IlosicaroBaty iH(poOpMaLito, 11€i, mpoOiIeMu Ta aJbTePHATHBHI
BapiaHTH MPHUHHATTS yNPaBIIHCHKUX PilIeHb (PaxiBIsiM 1 HedaxiBLsM Y
cepl MapKETHHTY, MPEACTABHUKAM PI3HUX CTPYKTYPHHUX IMiAPO3ILIIB
PHUHKOBOTO Cy0’€KTa

[TPH 11. JIeMoHCTpyBaTH BMiHHSI 3aCTOCOBYBATH MiXKIHUCLIUILI HAPHHUHA
M1 X 17T Ta 31HCHIOBATH MAPKETUHTOBI (DYHKIIT PUHKOBOTO Cy0’€KTa.
I1PH 12. BusiBiaTH HAaBUYKH CAaMOCTIHHOI pOOOTH, THYYKOrO MUCIIEHHS,
BIAKPUTOCTI 10 HOBUX 3HaHb, OYTH KPUTUYHUM 1 CAMOKPUTHYHHM.

I[TPH 13. Bianosimaté 3a pe3yJNbTaTH CBOEl [ISJIBHOCTI, BHUSIBJISITH
HABUYKH I AMPHUEMHHUIIBKOI Ta yIPABIIHCHKOI 1HILIATUBH.

[TPH 14. Bukonysatu (pyHKLiOHATBHI OO0OB’SI3KH B TPYIIi, IPONOHYBATH
OOIPYHTOBaHI MAPKETHHIOBI PIIIEHHSI.

[TPH 15. [isiti couiaqbHO-BIAMOBIAANIBHO Ta TPOMAICHKO CBIAOMO Ha|
OCHOBI €TUYHHUX TPHUHLMUIIB MApPKETUHTY, TOBard 1O KYJbTYPHOTO
PI3HOMAHITTSI Ta LIHHOCTEH  TPOMAISHCBKOIO  CYCIJIBCTBA 3
MOTPUMAaHHSM TpaB 1 cBOOOA 0COOUCTOCTI.

I[TPH 16. BiamosimaTu BUMOram, siKi BHUCYBAIOTbCS JO CY4YacCHOTO
MapKeTOJIora, i BUIIYBATH PiBEHb 0COONCTOl MpodeciitHOT MATOTOBKU
IIPH 17. JleMOHCTpyBaTH HaBWYKH NMHUCBMOBOI Ta yCcHOI mpodeciiiHoi
KOMYHIKaLii Aep)KaBHOK W 1HO3EMHOK MOBAMH, & TaKOX HAJIEKHOTO
BUKOPHUCTAaHHS NpodeciifHOi TepMiHOJIOTI1.

ITPH 18. JlemMOHCTpYBaTH BIANOBIJANBHICTD y CTABJICHHI 1O MOPAJIbHHX,
KyJbTYPHHX, HAyKOBUX I[IHHOCTEH 1 JOCATHEHb CYCIJIBCTBA VY
npodeciiiHii MApKETUHTOBIH IisUTBHOCTI.

ITPH 19. 3gaTHicTh NPOIEMOHCTPYBATH 3HAHHS OCHOBHUX CKJIAJJOBHUX Y
chepi po3pobieHHS MapKETUHTOBOI TOBAapHOi, WIHOBOi, 30yTOBOI Ta

KOMYHIKaL fTHOT MOJITHKH MANPUEMCTBA 3 ypaxyBaHHsM|
MaKCHUMaJbHOTO 3aJOBOJIEHHsT MOTped CIOXKMBa4iB Ta 1CHYIOUHX
PH3HKIB.

ITPH 20. 3nmaTHICTh MPOAEMOHCTPYBATH 3HAHHS OCOOJIMBOCTEH Pi3HMX
BUIB TOBapiB Ta TMOCIYT, TUIIB PUHKY Ta IX BIUIUBY HA MAapKETHHIOBY
MSTBHICTH OpraHi3awii

I[MPH 21. 3patHicTh TpOAeMOHCTpyBaTH 3HaHHSA y chepi [HTEpHET-
MapKETHHTY.




I[IporpamHi pe3yabTaTu
npodgeciiinoro
CIPSIMYBAHHS

(ITPHC)

baok 01 Mapremune

[MPHC 1.1. 30upatu Ta aHam3yBaThu HeoOXimHy 1H(pOpMaLit,
PO3PaxOBYBAaTH E€KOHOMIYHI Ta MapKETUHIOBI TIOKa3HUKH, OILHIOBATH|
PU3UKN TPUHHSTTS YIPaBIIHCHKUX PIMIEHb 3 METOK YAOCKOHAJICHHS
YTIPaBJIiHHS IPOLIECOM MTPOAAXKY.

[TPHC 1.2. Vmpasmatu nponmakamu y cdepi ToBapiB Ta IOCHYT,
MPOCYBaTH TOProBy MapKy y Mepexi I[HTepHeT, BHKOPHCTOBYBAaTH
MOJUJIMBOCTI Ta 3aco0M HOBUX 1HGOPMAIIMHMX TEXHOJOTIH  Is
i ABUIIEHHS €(eKTUBHOCTI 30yTOBUX 3YCHIIb MiIMTPUEMCTBA.

[TPHC 1.3. BukopucToByBaTH 3arajbHI NMPUHLWIN Ta 3aKOHOMIPHOCTI
IHTErPOBAHOTO YMPABJIIHHSA JIOTICTHYHHMH TIOTOKaMH, pPO3poOIATH]
MpOMno3uLil oo GopMyBaHHS Ta YAOCKOHAJICHHS JIOTICTUYHUX CHUCTEM,
BNIMCHIOBATH  OLIHKY €KOHOMIYHOI e(eKTHBHOCTI  B3aeMomii 3
nocravajlbHUKaMU Ha OCHOBI SRM-cucremu.

[TPHC 1.4. Po3pobnsaTit HOBI TOBapu Ta CYMPOBOIKYBATH IX PO3BUTOK]
Ha pI3HMX eTamnax  KUTTEBOTO LMKy, MpHiMaTd e(eKTHBHI
MApKETUHTOBI PIIIEHHS OO0 CIHOXKUBYMX BJIACTUBOCTEH TOBapy,
yrmaKkyBaHHs, O(OPMIIEHHS, pPO3pOOKHM HAa3BH Ta CTUIKO MapKH,
MiABUINEHHS CEePBICY KIIEHTIB HAa OCHOBI aHami3dy iX moTtped T4
MO>KJIMBOCTEH.
[MTPHC 1.5. IlnanyBaTM KOMIUIEKC MApKETHHIY MiANPHEMCTBA 34
pe3yJbTaTaMu OCIIIKeHHsST CEHCOPHUX, KOTHITMBHHX Ta €MOLIHHX|
BiIMOBIACH MOKYTILIB.

baok 02 Mapremune nociye

[MTPHC 2.1. 3naTHiCTh OpraHi3oByBaTH €(pEKTUBHUI MPOLIEC 3aKYITIBEIb 3
ypaxyBaHHAM MIKHAQPOIHOTO AOCBiAY (YHKIIOHYBaHHS CHCTEMH
YTIPaBJIIHHS SKICTEO TIOCIYT.

[TPHC 2.2. Vmpasmatu npomaxkamud y cdepi TOBapiB Ta TOCIHYT,
MpPOCYBaTH TOProBy MapKy y Mepexi I[HTepHeT, BHKOPHCTOBYBAaTH
MOJJIMBOCTI Ta 3aco0M HOBHX 1HGOpPMAIIMHMX TEXHOJOTIH  JJIs
i ABUIIEHHS e(peKTUBHOCTI 30yTOBUX 3YCHIIb MiAMTPUEMCTBA.

[MTPHC 2.3. AmnamsyBatu mnoTpeOM Ta MOXKIHMBOCTI CIIOXKHBAdiB,
BU3HAYATH Ta 3aCTOCOBYBATH pEJEBAHTHI KOHLENNIi IOBENIHKH
crioxuBayiB, 30mpatn 1H(opMamiro Ta TpaHcHOpMyBaTH MOZeENl
MOBEIHKHM Y BiAMOBIAHI MAPKETUHTOBI cTparerii madJik piIeHiHs.
[MPHC 2.4. IlnanyBatu Ta (OpMyBaTH AOBIOCTPOKOBI BIJHOCHHH 3
MOKYILIEM 33 JOMOMOTOK KOMIUIEKCY TOKAa3HHKIB B3aEMOAI 3 HUM, IIO
npoaykywoTbess CRM-cucremoro.

[TPHC 2.5. 3naTHICTh €EeKTHBHO 3aCTOCOBYBATH Cy4acHI MapKETHHIOBI
KOHIIETIIi], TPUHIMIIK Ta IMAXONW Yy NpOoIecl HAAaHHS PI3HUX BUJIB
MOCTyr JJisi BU3HAYEHHS HAINPSIMKIB PO3BUTKY 0OpaHOi chepu s
MOCTIHHOTO NPOQeCi HHOrO PO3BUTKY.

bnox 03 Maprxemune y cghepi mopeieni

[MTPHC 3.1. 3pmaTHicTh Oprani3yBaTH TNpOLEC peaji3aiii TOoBapiB 3
ypaxyBaHHAM Cy4acCHHX MPABHJI T4 MPUHLUIIB MEpUaHIAH3HHTY.

[TPHC 3.2. Vmpasmatu nponmakamu y cdepi ToBapiB Ta IOCHYT,
MPOCYBaTH TOProBY MAapKy y Mepexi I[HTepHeT, BHKOPHCTOBYBAaTH
MOJUJIMBOCTI Ta 3aco0M HOBHX 1HGOpPMAIIMHMX TEXHOJOTIH  IJIs
i ABUIIEHHS e(peKTUBHOCTI 30yTOBUX 3YCHIIb MiATPUEMCTBA.

[MPHC 3.3. 3maTHICT OpraHi3oBYBaTH €(PEeKTHBHUN MpoLec B3aeMOAI 3
KOHTpareHTaMu BIAIIOBiTHO bife) MiKHAPOIHOTO TOCBI Y|
(bYHKL1OHYBaHHS CHCTEMH yTIPABIIHHS SKICTEO TIOCIYT.

[MPHC 3.4. IlnanyBatu Ta (OpMyBaTH AOBrOCTPOKOBI BIJHOCHHH 3
MOKYILIEM 33 JOMOMOIOK KOMIUIEKCY MOKAa3HHKIB B3aEMOAIL 3 HUM, IIO

NponyKyrThes: B ToMy yncii CRM-cuctemoro.
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2. Po3moain 3micty
OCBITHBO-TIPOQeCiiiHOT mporpamu
3a rpynaMu KOMIIOHEHTIB Ta HMKJIAMH MiATOTOBKH

OO6cAr HaBYAIPHOTO HABAHTAXKEHHS 37100yBava BUIIOI OCBITH
No (xpenutis / %)
o /11 Hukn migrotoBkun | OO0B’s13k0BI KOMMOHEHTH | BuOipkoBi KOMIOHEHTH Bcrboro
OCBITHBO-TIpOdeci HHOT OCBITHBO-TIpOdeCciiHOT 3a BeCb TEPMIH
porpamu porpamu HAaBYaHHS
1 2 3 4 5
1] Huxn sarameuof 77/32 6/2,5 83/35
i ITOTOBKH
2. | Huicx npodeciiirof 103/43 54/22,5 157/65
i ITOTOBKH
Beworo 3a seck Tepmin 180/75 60/25 240/100
HABYAHHS
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3. Ilepesiik KOMIIOHEHT OCBITHBO-IPO(eciiiHOl mporpamu

Kon v/n KoMmnoneHTH OCBITHBOI MporpaMu Kinbkictb dopma
(HaBYANIBbHI TUCIUILUIIHH, KypCOBl MPOeKTH (pobOTH), KPEeOUTIB | MiACYMK.
NpPaKTUKHY, KBatiikaniiiHa podoTa) KOHTPOJIIO
1 2 3 4
O00B’s13K0Bi KOMIIOHEHTH CHELiAJIbHOCTI
1. H[urn 3aeanvuol niocomosku
CK1.1 [lHozemHa MOBa 3a mpodeciiiHIM CIpsSIMyBaHHSM, YacTUHA 1 4 . 3amk
CK1.2 [Vkpaincbka MoBa (3a npodeciiHIM CITPsIMyBaHHSIM) 3 €K3aMeH
CK1.3 [lHozemHa MOBa 3a npodeciiHIM CPsSIMyBaHHSIM, YaCTHHA 2 5 €K3aMeH
CK1.4 |lcTopist nep:kaBHOCTI Ta KyJbTypu YKpaiHU 3 €K3aMeH
CK1.5 [®inocodis 3 €K3aMeH
CK1.6 [Beryn no daxy «MapKeTHHI» 3 . 3amk
CK1.7 [Maremartuka st EKOHOMICTIB, YacTHHA 1 6 eK3aMeH
CK1.8 [lndpopmaruka 5 €K3aMEeH
CK1.9 |MaxkpoekoHOMIKa 7 €K3aMeH
CK1.10 [Maremaruka fisi EKOHOMICTIB, YaCTHHA 2 6 eK3aMeH
CK1.11 [MikpoekoHOMIKa 7 v .3amk
CK1.12 [Mapkerunr 4 €K3aMeH
CK1.13 |EXOHOMIKO-MaTeMaTHYHI METOMU 1 MOAIEI 4 €K3aMeH
CK1.14 MixxHaporHa €eKOHOMIKA 5 €K3aMeH
CK1.15 [MenemKkMeHT 6 €K3aMEH
CK1.16 |Ctatuctuxa 4 €K3aMEH
CK1.17 |Beryn o dpaxy «Mapkerunr» (KP) 2 . 3amk
Bcboro 3a nMKI: 77
2. I[ukn npogpeciiinoi niocomosxu
CK2.1 |byxrantepcpkuii 00K 6 €K3aMeH
CK2.2 [ExoHOMIKA IiITPUEMCTBA 3 €K3aMeH
CK2.3 |MapKkeTHHIOBI TOCII IXKEHHS 5 €K3aMeH
CK2.4 [[IpomucnoBuii MapKeTUHT 5 €K3aMEH
CK2.5 [ladopmariiini cUCTEMH 1 TEXHOJIOTT Y MAPKETHHIY 3 . 3amk
CK2.6 Plorictuka 5 €K3aMeH
CK2.7 |MapkeTuHroBa moJliTHKa KOMyHiKamii 5 €K3aMeH
CK2.8 |MapkeTnHroBa ToBapHa MoJIiTHKA 5 €K3aMeH
CK2.9 |MapkeTuHroBa 1iHOBa MOJITHKA 5 €K3aMeH
CK2.10 MikHapOomHUH MapKETHHT 4 €K3aMeH
CK2.11 [MapketuHr nociayr 5 aud.3amiK
CK2.12 |MapkeTHHroBa NoJliTHKA PO3MOALITY 5 €K3aMeH
CK2.13 |OcHOBH OXOpOHU mparl Ta Oe3neKa KUTTE I SITbHOCTI 3 aud. 3ak
CK2.14 |lToBeniHKa CrIO)KHBa4a 5 €K3aMeH
CK2.15 [ToBapo3HaBCTBO 5 . 3amk
CK2.16 |PinancH, rpomi Ta KpeauT 4 €K3aMeH
CK2.17 |Po3pobka cucremu meremxmenty (KIT) 3 v .3amk
CK2.18 |[Exonomika mignpuemctsa (KIT) 3 v .3amk
CK2.19 Mapxkerunrosi gocyipkenss (KIT) 3 . 3amk
CK2.20 Mapkerunrosa TosapHa nosituka (KIT) 3 . 3amk
CK2.21 |lloBeninka crioskuBaya (KIT) 3 . 3amk
CK2.22 |lIpakTuka 3a TeMOKO OakajtaBpCchKoi KBastiikauiiHoi poboTH 6 i .3amk
CK2.23 |BukonaHHs OakanaBpchkoi KBaidikamiiHoi podoTu 6
CK2.24 PBaxuct 6akanaBpcpkoi kBai(ikaniifHoi podoTu 3
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Kon v/n KoMmnoneHTH OCBITHBOI MpOrpaMu Kinbkictb dopma
(HaBYANIBbHI TUCIUILUIIHH, KypCOBI MPOeKTH (podOTH), KPEeOUTIB | MiACYMK.
NpPaKTUKHY, KBatiikaniiiHa podoTa) KOHTPOJIIO
1 2 3 4
[Bcporo 3a nmukiI: 103
Bcboro 3a 000B’13K0Bi KOMIIOHEHTH: 180
BuoipkoBi KOMIIOHEHTH CHENiAJIbHOCTI
1. I[ukn 3aeanvnoi niocomoexu
Bcroro 3a nuki: 6
2. l[ukn npogpeciiinoi niocomosxu
bnok 0100: Mapxemune
Bb1.1 [VnopasiiaHA npopakaMy TOBapiB 3 . 3amk
Bb1.2 [lHTepHET-MapKeTHHT 5 €K3aMeH
BB1.3 Plorictuka nocrayaHHs 4 €K3aMEeH
Bb1.4 [VnopasiiHHA MapKETHHIOM 5 €K3aMEH
BB1.5 [|YnopaBiiHHS SKICTIO TOBapiB 4 €K3aMeH
Bb1.6 |[SRM-cuctemu 5 €K3aMEH
BB1.7 |[ExoHOMIKA JIOTiCTHKH 4 €K3aMEeH
BBE1.8 [OGcnyroByBaHHS KI€EHTA 3 . 3amk
BBE1.9 [VnopaBiiHHA pU3UKAMH Y MAPKETUHTY 3 . 3amk
BB1.10 |[KOoHTpONIHT MAPKETHHTY 5 v .3amk
Bb1.11 |[HelipomapkeTuHr 4 €K3aMEH
BB1.12 [Yopasninas mapkeruarom (KIT) 3 . 3amk
bnok 0200: Mapxemune nocaye
BB2.1 [|VnopasniaHesS npopaxamu B cdepi moCIyT 3 . 3amk
Bb2.2 [lHTepHET-MapKeTHHT 5 €K3aMEH
BB2.3 |MapkeTunr 3akymiBeb 5 €K3aMeH
Bb2.4 [MapkeTuHr TypUCTUYHUX MOCIYT 4 €K3aMEH
BB2.5 [[Tabmik pineiniH3 y MApKeTHHTY 4 €K3aMeH
BB2.6 [PosBuTok mpodeciitHoi kap’epu 5 . 3amk
BB2.7 |YnpaBiiHHS SKICTIO TOCTYT 4 €K3aMeH
Bb2.8 |CRM-cucremu 5 €K3aMEH
BB2.9 |Mapkerunr ¢piHaHCOBUX HOCITYT 4 €K3aMeH
BB2.10 |[O6cnyroByBaHHs KJi€HTa y cepi mocayr 3 . 3amk
Bb2.11 [[Tcuxomnoris komyHikarii 3 aud.3aiK
BB2.12 [[Tabnik pineiimns y mapkerusry (KIT) 3 ad .3amk
bnok 0300: Mapremune y cghepi mopeieni
BB3.1 [VnopasiiaHA npopakaMy TOPrOBEJIbHUX OpTaHi3arii 3 v .3amk
Bb3.2 [lHTepHET-MapKeTHHT 5 €K3aMEH
BB3.3 [ladpacTpykrypa TOBAPHOTrO pUHKY 4 €K3aMEH
BB3.4 Plorictuka Toprisii 4 €K3aMeH
Bb3.5 [Mepuangaitsusar 5 €K3aMEH
BB3.6 |Po3BuTok mpodeciitHoi kap’epu 5 v .3amk
BB3.7 |YropaBiiHHS SKICTIO TOCTYT 4 €K3aMeH
Bb3.8 |CRM-cucremu 5 €K3aMEH
Bb3.9 |MucreurBo BeAeHHs MEPErOBOPIB 3 aud.3aiK
BB3.10 |O6cayroByBanHs Kii€HTa y cepi Toprisii 3 i .3amk
BB3.11 |Cy4acHi TexXHOJIOT{ Y TOPTiBJI 4 €K3aMeH
BB3.12 [lndpactpykrypa ToBapHoro puHky (KII) 3 . 3amk
bnox 0400: [nmepnem-mapxkemune
Bb4.1 |anaBJ1iHHs[ nponakamu B cepi IHTepHET-MapKeTHHTY 3 i .3amk
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Kon v/n KoMmnoneHTH OCBITHBOI MpOrpaMu Kinbkictb dopma
(HaBYANIBbHI TUCIUILUIIHH, KypCOBI MPOeKTH (podOTH), KPEeOUTIB | MiACYMK.
NpPaKTUKHY, KBatiikaniiiHa podoTa) KOHTPOJIIO
1 2 3 4
Bb4.2 [lHTepHET-MapKeTHHT 5 €K3aMEH
Bb4.3 [HeiipomapkeTunr 4 €K3aMEH
Bb4.4 |MapkeTunr 3akymiBeib 5 €K3aMeH
Bb4.5 [[Tomykosa ontumizamis caiity (SEO) 4 i .3amk
Bb4.6 |Mapkerunr B comianbHux Mepexax (SMM) 4 eK3aMeH
Bb4.7 [VnopasiiHHA MapKETHHIOM 5 €K3aMEH
Bb4.8 |SRM-cucremu 5 €K3aMEH
Bb4.9 |KoHTE€HT-MapKeTHHT 3 . 3amk
Bb4.10 [MucTtentso BeieHHsI MeperoBOpiB 3 i .3amk
Bb4.11 [YnpasniHHS pU3UKaMy Y MAPKETUHTY 1 JIOTiCTHII 4 €K3aMeH
Bb4.12 [Ilntepuer-mapkerunr (KIT) 3 . 3amk
brok 0500: Mapxemuneosa nocicmuxa
BB5.1 |VnopasiiaHES npopaxkxamu 3 and .3amk
Bb5.2 [ExonoriyHa jioricTuka 5 aud.3aiK
BB5.3 |EnexkTpoHHMIT MAPKETHHT 1 JIOTICTHKA 4 €K3aMeH
BB5.4 Plorictuka ckiagyBaHHs 5 €K3aMeH
BB5.5 Plorictuka TpaHCIIOPTYBaHHS 4 €K3aMEH
Bb5.6 [Mepuangaisunr 5 €K3aMEH
BB5.7 [Vnpa BiiHHS SIKICTIO TOBapiB 4 €K3aMeH
BB5.8 |ExoHOMIKA JIOTiCTHKH 4 €K3aMEeH
BE5.9 Plorictuune o0cyroByBaHHs 3 . 3amk
BB5.10 [[Icuxoorist KOMyHIKalii 3 . 3amk
BB5.11 [YnpasniHHS pU3UKaMu y JIOTICTHII 5 €K3aMeH
BB5.12 Vlorictuka tpancnoprysanHs (KIT) 3 . 3amk
Beboro mo 6J10Ky: 48
Bu6ipkoBi KOMNOHEHTH IHIIMX OCBITHLO-NIpPodeciiiHuX nporpam: 6
Bcboro 3a BUGipKkoBi KOMIOHEHTH: 60
Bcboro 3a ocBiTHLO-NIpodeciiiHy nporpamy 240
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4. ®opma arecrauii 3100yBaviB nepuoro (0aKaJaaBpcbKOro) CTyneHs

BHIIOI OCBITH

dopma arecrauii 3100yBa4iB
BHILOT OCBITH

ATtecranis 3A1ACHIOETBCS Y (popmi  myOaI4HOTO
3axUCTy KBaidikaniitnoi podotu

Bumoru no xkBagidgikauniiiHoi
podoTu

Kpamigikamiiina pobora wmae  mepeadaydaTu
PO3B’sI3aHHS CKJIQJTHOTO CHEI1aT130BaHOTO
3aBAaHHs a00 NpakTHYHOI mpoOnemu y cdepi
CYYaCHOTO0 MAPKETHUHTY, IO XapaKTePU3YEThCs
KOMIUIEKCHICTIO Ta HEBU3HAYCHICTIO yMOB, 1
notpedye  3aCTOCYBaHHS  HOr0  TEOPETUYHMX
MOJIO’KEHB 1 METOIIB.

Y  kBamdikaniiiHii  poboTi HE MOXe OyTH
akagemMiyHoro  muariary,  Qanbcudikamii  Ta
CIUCYBAHHS

Kpanidikamiiina podora Moxke OyTH ONMPUITFOAHEHA
Ha odiiiHOMY caiiTi HarmionansHoro
yHIBEpCUTETY «JIbBIBCBKA TOJIITEXHIKA», HOTO
niapo3AuTy ado po3MilIEHA B HOTrO PEmo3UTOPii.
OnpuntogHeHHs  kBamiikamiiiaux — poOit, o
MICTATh 1HQOpPMALKD 3 OOMEXKEHHM OOCTYIIOM,
3MIMUCHIOETHCS Y BIATOBIIHOCTI 10 BUMOT YMHHOTO
3aKOHOJABCTBA.
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IIpooosoicenns n.5

® B52.3
® Bb2.4
® BB2.5
® BB2.6
® BB2.7
® BE2.8
® BE2.9
® BB2.10
® BB2.11
® Bb2.12
® |® BE3.1
® B63.2
® Bb3.3
® B63.4
® BB3.5
® BB3.6
® IBB3.7
® BBE3.8
® BBE3.9
® BG3.10
® BE3.11
® BBE3.12
® |® Bb4.1
® B64.2
® Bb4.3
® Bb4.4
® Bb4.5
® BbK4.6
® Bb4.7
® B64.8
® Bb4.9
® Bb4.10
® Bb4.11
® Bb4.12
® |® BK5.1
® BB5.2
® BB5.3
® Bb5.4
® BB5.5
® BF5.6
® BB5.7
® BB5.8
® BBF5.9
® BB5.10
® BB5.11
® BB5.12

ITHT
3K1
BK2
BK3 ° ° ° ° . o|oe
BK4 ° oo ° . o(o|e eojo|e ° ° . o|o|o|e ° oo
BK5 ° ° ° ° . .
3BK6 oo . ole ° oo
BK7 ° ° ° ° °
BK8 ° ole ° ° ° ° ° . .
3K9 ° oo ofe ole . . ° ° oo ° ° °
3K10
BK11 ° ° ° . .
BK12 ° ° ° ° ° ° ° ° ole
3K13 . °
3K14 . ° ° ° °
DK1 ° °
DK2 ° . .
DK3 ° ° ° ° ° ° .
DK4 ° ° ° . °
DK5 . ° .
DK6 ° ° ° ° ° °
DK7 ° ° ° oo ° °
DKS8 ° ° ° ° ° oo ° oo
DK9 ° . ° . oo e ° ole
DdK10 . . . ° oo ol ° °
DdK11 ° o|lofo]|e ° ° ° ° ° ° ° ole
DK12 ° ° ° ° ° ° °
DK13 oo oo 0 ° ole ° oo oo ° 10 ° oo
DdK14 °
DKIIC1.1
D®KIIC1.2
®KIIC1.3
DKIICL1.4
DKIIC1.5
DKIIC2.1 oo ° .
DKIIC2.2 °
DKIIC2.3 . oo
DKIIC2.4 ° °
DKIIC2.5 ° °
D®KIIC3.1 . oo
ID®KIIC3.2 °
DKIIC3.3 . .
DKIIC3.4 ° .
I®KIIC3.5 oo 30
DKIIC4.1 . °
DKIIC4.2 . oo ° .
DKIIC4.3 ° °
DKIIC4.4 °
DKIIC4.5 ° °
DKIIC5.1 . ° ° °
DKIIC5.2 oo ° °
DKIIC5.3 .
DKIIC5.4 ° °
DKIIC5.5 °

YmoBHi no3Hauennsa: CKi — o6oB’sa3xoBa aucrmrnrina, Bbi — BubipkoBa mucnuiiiHa, i — HOMEp AWCHUIDIIHHE y TIEPeNiKy
KOMIIOHEHT OCBITHBOi ckmangoBoi, IHT — inTerpanpHa kommereHTHicTh, 3Kj — 3arampHa kommereHTHiCTh, DKj — daxosa
kommnereHTHicTh creriansHocTi, PKIIC) — daxoBa xoMmeTeHTHICTH MPO(DECIiHOrO CIPsAMYBaHHS, ] — HOMEP KOMIIETEHTHOCTI y
TIepeNTiKy KOMIIETEHTHOCTEH OCBITHBOI CKIIQOBOI.

® |® BbK2.1
® B62.2




6. MaTpuus 3a0e3ne4eHHs: IPOrpaMHHUX pe3y/bTaTiB HABYAHHSA BiAIOBIITHUM
KOMIIOHEHTAM OCBITHbOI IPOrpamMu
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IIpooosoicenns n. 6
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YmoBHi no3HauyenHs: CKi— 060’ s3koBa quctumiina, Bbi — BubipkoBa AuciuInIiHa, 1 — HOMEp AUCHUIUTIHA Y TIEPETiKy KOMIIOHEHT
ocBiTHBOI ckitanoBoi, [IPHM — nporpamui pesynbrat Hapuanss, [IPHCM — nporpamui pe3ynbraTn HaBYaHHA crieriaizariit, KOMm
— MporpaMHi pe3ynbTaT (KOMYHikatis), AiBm — mporpamsi pe3ynbraT (AaBTOHOMIS 1 BiAMIOBIANBHICTH), M — HOMEP MPOTPAMHOTO
pe3yABTATY Y MEPETiKy IPOrPaMHUX PE3YINBTaTIB OCBITHBOI CKIIAJJOBOI.
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